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Medical consultation
by telemedicine

User's manual

Compatibility:
The following operating systems and browsers are supported:
OS
・Windows7 and later
・ Mac OS 10.8 and later
・Android 7.1 and later ・iOS (iPad, iPhone) 11.0 and later
Browsers
Windows Mac Android iPad, iPhone(iOS)
Safari

Google Chrome

Opera

* Be sure to use the latest version.

★ You can download the browsers for free if they are not installed on your device.

For consultation: * You need a microphone (built-in is suitable)
and a camera (external is suitable). No connection will be established without them.
Please check if the sound in headphones (speakers) and microphone is proper.

How to make pre-registration?
1. Please use the browsers listed above. Click:
https://mtj-telemedicine.com
2. Press
3. You will be redirected to the User Agreement page. Please carefully read the User
Agreement and click "Next". (For this, please check the "Acknowledge and Accept" box.)

4. After clicking the button you will be redirected to the userʼs personal data entry
page. Please enter the required data. If you are not a direct user, please check the box
next to item describing your relation to the user and enter the representative's data
below. Your phone number will also be your ID (the green highlighted part). Choose
country code. Enter mobile phone number without hyphens.
09012345678
5. After you have entered all the data, please click
6. You will be redirected to the data confirmation page. If you need to make changes,
please click
to undo.
Press

to save the entered data.
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6. After completing the pre-registration the following appears on your screen:

You will receive an email containing a link to confirm your registration. Please follow
the link and complete your registration.

How to make final registration?
★ If your e-mail is related to the mobile phone which is your ID on the web-site:
1. You will receive an e-mail from the Online Medical Consultation System with a
link to register as a new KizunaWeb user. Open the e-mail, copy the original password
and follow the link (double click). Enter your phone number in the “ID” field, and the
copied password into the “Password” field. (We recommend to change your password
after you log in to My Account.)
2. After logging in the Personal Account you will be prompted to verify your phone
number to complete the registration.

Click here (once). You will receive a call to your phone number. If the number
matches the registered phone number, after a beep the call will automatically end.
The following notification will be displayed meaning that your final registration is
completed:

* The link to final registration becomes void after more than 2 minutes since logging
in the Personal Account. In such case please log out and log in to your Personal
Account again, and then repeat all the above steps.
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★ If your email is related to a PC:
1. You will receive an e-mail from the Online Medical Consultation System with
a link to register as a new KizunaWeb user. Open the e-mail, copy the original
password and follow the link (double click). Enter your phone number in the “ID”
field, and the copied password into the “Password” field. (We recommend to
change your password after you log in to My Account.)
2. After logging in the Personal Account you will be prompted to verify your
phone number to complete the registration.

Please dial the phone number displayed on the screen using the phone
number you registered. If you are in Japan, please dial “050” and further (without
+81). (The phone number to dial will be different each time you log into your
Personal Account.) If the number matches the registered phone number, after a
beep the call will automatically end.
The following notification will be displayed meaning that your final registration is
completed:

• The link to final registration becomes void after more than 2 minutes since
logging in the Personal Account. In such case please log out and log in to your
Personal Account again, and then repeat all the above steps.
• If you cannot make an international call from the registered phone number, or if
the call is not authenticated, please click on the button below.
Please wait for the administrator to call back
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Filling application for consultation
through Personal Account
After completing the final registration, a chat with coordinator will be available in
your Personal Account.
• After final registration please wait for a message from coordinator.
1. In address bar of any compatible browser please type:
https://mtj-telemedicine.com
or follow the link from the email (double click).
Log in your Personal Account.

Enter the required information in this field and click “Send Inquiry”. Your inquiry
will be sent to coordinator. Here you can check the response from coordinator.
2. Client's registration data and information about the consultation and payment
method are available in the Personal Account menu, in the upper corner of the
screen. (When using smartphone, please tap here, and then tap"Personal
Account")
Payment is also made through Personal Account.

Click here to return
to the chat window.
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How to pay the registration fee?
Coordinator will send you an invoice for payment of the fee to be paid via Personal
Account.
1. In Personal Account please click Pay button.

Select and click on the payment method convenient for you. You will be
redirected to the payment page.

How is the online medical consultation held?
1. Please discuss the date of consultation with the coordinator in chat, the
coordinator will align it with doctor. Once the date is approved, your consultation will
be scheduled to that day. The date and time of your consultation will be displayed in
the chat window.

5

2. On the consultation day please log in your Personal Account via mobile phone,
tablet or PC with (connected) microphone and headphones. In this case, the following
notification will be displayed.

Please click (One click or tap) this button.
3. The screen will change as follows. Click "Next".

4. The screen will change as follows. Your image will appear on the screen. If you are
logged in from your mobile phone, click "Close".
If you are
logged in from
PC, also click
“Close” and
continue.
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5. Connection waiting screen appears. Please wait for connection with doctor!

A consultation is held with
maximum three persons:
client, doctor and
coordinator.
Here the photograph
selected by the doctor will be
displayed.

Mobile phone screen view
If you access using mobile phone
(smartphone), please make sure that
your Internet connection is stable.
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6. Other notes

・ By clicking this button, you can disconnect your headphones (speakers). The
button will display the ☓ icon.
・ You can mute the microphone by clicking this button. The button will display
the ☓ icon.
・ “Pen” function to make notes on the main screen with choice of color and
thickness. (* This function is not available during conversation.)
・ “Eraser” function to erase unnecessary marks on the screen.
7. If disconnected:
Log back in to your Personal Account (page 6, steps 2 and 3).
8. After the time assigned for the consultation is over the connection will be
interrupted automatically. The screen will change as follows.
If you need to submit a new application for consultation, please log in your Personal
Account again and contact the coordinator via chat.
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